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Accountability 
critical paths increase, FEB:17 


Acquisitions and mergers 
helped by due diligence checklist, 
OCT:138 
purchasing physician practices invites 
Medicare fraud and abuse scrutiny, 
MAR:35 


Advance directives 
risk managers skeptical of nationwide 
law, APR:56 
steps to document advance directives, 
APR:58 


Affirmative defense 
Maine law makes state guidelines an 
affirmative defense, FEB:23 


Air quality management 
tips for improving indoor air quality, 
JUN:85 


American Society for Healthcare Risk 
Management (ASHRM) 
nationwide toll-free telephone job 
service, JUN:87 


Americans With Disabilities Act (ADA) 


develop guide-dog policies, AUG:117 

provide interpreters for deaf patients, 
JUL:101 

“reasonable accommodations” clause 
unclear, APR:59 


Benchmarking 
six suggested initial programs, 
DEC:165 
technique to prove risk management 
effectiveness, DEC:166 


Cancer 
hospitals, physicians share liability 
for claims of misdiagnosis, 
AUG:105 
screening kit available, AUG:108 


Captive insurance companies 
as a self-insurance vehicle for hospital 
groups, MAY:63 


Cellular telephones 
ban from hospitals to avert equipment 
malfunctions?, NOV:149 


Centers for Disease Control and 
Prevention (CDC) 
guidelines for TB prevention, AUG:114 


Child care centers 

how to handle unauthorized visitors, 
JUL:92 

minimizing liability when contracting 
with management firm, JUL:91 

reducing risk in hospital-run centers, 
JUL:89 

resources for planning a center, JUL:93 


Claims adjustment 
saving money and gaining control with 
self-insurance, MAY:61 


Clinical pathways 
a form of practice protocols, FEB:20 


Communication 

can avert claims in cancer cases, 
AUG:105 

can reduce risk in hospital lab, JUL:94 

could it have deterred a $9 million suit?, 
OCT:137 

crucial during downsizing, JAN:1 

explaining a bad outcome, OCT:135 

guidebook for physicians, AUG:107 

post-incident communication can 
prevent suits, OCT:133 


Computerization 
automation can reduce medication 
errors, JAN:12 
how to defend against viruses, OCT:145 
tips for protecting computerized 
records, JUN:82, JUL:104 


Consent 
videotaping creates consent concerns, 
JAN:13 


Contract nursing services 
use as a downsizing tactic, JAN:5 


Contrast media 
guidelines for use of low-osmolality 
contrast media (LOCM), SEP:127 
new standard of care, SEP:126 


Court cases (see also Legal Review & 
Commentary) 
Armstrong v. Flowers Hospital Inc., JUL:95 
Atkins v. St. Helena Hospital, JUL:101. 


Boczar v. Manatee Hospitals and Health 
Systems Inc., APR:51 

Brinson v. St. Mary's Hospital, OCT:137 

Cafazzo v. Central Medical Health Services 
Inc., APR:54 

Dirschel v. Speck, SEP:130 

Doe v. Shands Teaching Hospitals and 
Clinics Inc., JAN:8 

Garcia v. Edgewater Hospital, JAN. 9 

Gilbert v. Sycamore Municipal Hospital, 
JUL:98 

Howard v. Alexandria Hospital, JAN:7 

In re: Application of the Milton S. Hershey 
Medical Center of the Pennsylvania 
State University: In re: Application of 
the Harrisburg Hospital: Appeal of John 
Doe, M.D., APR:53 

In re: Jane Doe, a minor, JUL:97 

Johnson v. El Paso Pathology Group P.A., 
SEP:130 

Niemann v. Refugio County Memorial 
Hospital, JAN:10 

Scott v. Henry Ford Hospital, JAN:9 

St. Elizabeth Medical Center v. Browning, 
MAY:67 

State of Missouri, ex rel. St. Anthony's 
Medical Center v. Provaznik, JUL:96 

Tuck v. HCA Health Services of Tennessee 
Inc., APR:52 


Credentialing 

check out physician's insurance carriers 
before granting privileges, MAY:65 

lax reporting to National Practitioner 
Data Bank could create negligent cre- 
dentialing risk, DEC:178 

limits risk in expanded nursing roles, 
APR:45 

paper trail helps defend against 
antitrust suits, MAY:68 

risk managers should participate in cre- 
dentialing, MAY:66 

U.S. Supreme Court opens door for hos- 
pital liability on negligent credential- 
ing, MAY:67 


Critical paths 

a form of practice protocols, FEB:20 

bring insurance savings, FEB:23 

diminish risks, increase accountability, 
FEB:17 

protect against malpractice suits in five 
states, FEB:23 

risk managers can help to navigate, 
FEB:21 
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Disaster preparedness 
HEICS allows hospitals, other agencies 
to work in unison, DEC:174 
lessons learned from south Georgia 
flooding, DEC:170 


Documentation 

for infants’ release, AUG:115 

paper trail in credentialling, to avoid 
antitrust suit, MAY:68 

prevents lawsuits in patient restraint 
cases, MAY:69 

risk management databases help docu- 
ment Joint Commission compliance, 
NOV:156 

steps to document advance directives, 
APR:58 


Do-not-resuscitate orders 
clarifying order during surgery can 
reduce legal risk, APR:50 


Downsizing 
communication crucial to minimize 
risk, JAN:1 
use of contract nursing services, JAN:5 


Drug sampling 
free samples aren't risk free, OCT:147 


‘Dumping’ 


hospital must report patient transfers 
promptly, AUG:119 


Emergency department 
review staffing, supplies for ED pedi- 
atric care, JUN:78 


Employment 
sex discrimination cases, SEP:130 


Equipment malfunctions 
interference from cellular phones, 
NOV:149 


Expanded nursing roles 
credentialing, protocols limit risk, 
APR:45 


Flooding 
lessons learned from south Georgia 
flooding can prepare hospitals for 
natural disaster risks, DEC:170 


Food and Drug Administration(FDA) 
issues alert on use of pediatric endotra- 
cheal tubes, AUG:119 


Global payments 
bundled billing can cut costs, MAR:42 


Guest Columns 
Freije, M, on tips to improve indoor air 


quality, JUN:85 

Porter KD and Ryan BA, on global pay- 
ments focusing risk managers on 
technology, MAR:42 


Health care reform 


may expand physician extender roles, 
APR:45 


Hospital Emergency Incident Command 
System (HEICS) 
allows hospitals, other agencies to 
work in unison in an emergency, 
DEC:174 


Hospital groups 
self-insuring through trusts, captives, 
MAY:63 


Hospital laboratories 
communication, follow-up can reduce 
risk, JUL:94 
develop policy for release of lab 
samples, SEP:128 
quality assurance helps track errors, 
JUL:100 


Hospital Risk Management newsletter 
reader survey, APR:Supplement 
salary survey, JUN:Supplement 
salary survey results, 

NOV:Supplement 


Iatrogenic injury, infection 
fast reporting reduces liability, JAN:6 


Independent contractors 
contract nursing services as a downsiz- 
ing tactic, JAN:5 


Infection control 
fast reporting reduces liability, JAN:6 


Insurance 

check out physician's carriers before 
granting privileges, MAY:65 

critical paths bring insurance savings, 
FEB:23 

glossary of terms, MAY:64 

professional liability coverage a key to 
physician practice acquisitions, 
MAR:34 

review insurance coverage when con- 
tracting with child care management 
firm, JUL:91 

self-insurance gives power over claims 
adjustment, litigation, MAY:61 


Jehovah's Witnesses 
beliefs about blood transfusion, FEB:26 
medical management handbook avail- 
able, FEB:26 
refusal to consent to care involving a 


minor, FEB:24 


Joint Commission on Accreditation of 
Healthcare Organizations (JCAHO) 
defines patient restraint, MAY:69 
risk management databases help docu- 
ment Joint Commission compliance, 
NOV:156 

standards offer risk managers little 
guidance, NOV:159 


Lasers 
use practice protocols to limit liability 
when used by nurses, APR:49 


Legal Review & Commentary supple- 
ment (jurisdiction in parentheses) 
appeals court throws out ruling in anti- 
trust action (FED), APR:51 

both parents must agree on DNR order 
(GA), JUL:97 

court expands vicarious liability for 
hospitals (IL), JUL:98 

court orders hospital to reinstate nurse, 
pay damages (FED), APR:52 

court says pregnant nurse should 
have treated AIDS patient (FED), 
JUL:95 

hospital spared product liability 
through release forms (IL), 
JAN:9 

hospitals permitted to reveal doctor's 
HIV status (PA), APR:53 

lack of proximate cause in failure-to- 
diagnose case (TX), JAN:10 

medical records not available to 
patient's widow (MI), JAN:9 

no hospital product liability for defec- 
tive jaw prosthesis (PA), APR:54 

overly broad interrogatories subject to 
objection (MO), JUL:96 

statute of limitations bars claim (FL), 
JAN:8 

unsterilized instruments lead to emo- 
tional distress claim (VA), JAN:7 

Liability 
in claims of cancer misdiagnosis, 

AUG:105 
in organ procurement, SEP:131 
in long-term care units, SEP:121 
in sex discrimination cases, SEP:130 
when contracting with child care man- 
agement firm, JUL:91 
when nurses use lasers, APR:49 
when videotaping, JAN:13 
with telephone helplines, MAR:36 
with credentialing, MAY:67 


Litigation 
could better communication have 
prevented a $9 million suit?, 
OCT:137 
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emotional nature of pediatric care can 
spawn lawsuits, JUN:73 

information reported to safety commit- 
tees can be discoverable, JUN:79 

paper trail in credentialing helps defend 
against antitrust suits, MAY:68 

post-incident communication can pre- 
vent suits, OCT:133 

saving money and gaining control 
through self-insurance, MAY:61 


Long-term care units 
as a source of liability, SEP:121 
guidelines for contracting for long-term 
care management, SEP:124 
handling long-term care surveys, 
SEP:123 
tips for use of restraint, SEP:125 


Managed care 
getting into the loop on managed care 
contracts, NOV:153 
heightens risk in physician credential- 
ing, MAY:66 
physician practice purchasing increas- 
ing, MAR:29 


Medical records 
how to defend against viruses, 
OCT:145 
risk from inadequate records in 
acquired physician practices, 
MAR:32 


Medicare fraud and abuse 
purchasing a physician practice invites 
scrutiny, MAR:35 


Medication orders 
automation can reduce medication 
errors, JAN:12 


National Practitioner Data Bank 
are hospitals thorough in their report- 
ing?, DEC:178 


Nurses 
contract nursing services as a downsiz- 
ing tactic, JAN:5 
credentialing, protocols limit risk in 
expanded nursing roles, APR:45 
liability when nurses use lasers, 
APR:49 


Organ procurement 
hospitals can be immune from organ 
procurement liability, SEP:131 


Patient restraints 
document reasons to prevent lawsuits, 
MAY:69 
use in long-term care units, SEP:125 
resources available, MAY:71 


Pediatric care 
emotional nature can spawn lawsuits, 
JUN:73 
FDA issues alert on use of endotracheal 
tubes, AUG:119 
resources, JUN:77 
review staffing, supplies in ED, JUN:78 


Physician extenders 
roles may expand under health care 
reform, APR:45 


Physicians 

check out insurance carriers before 
granting privileges, MAY:65 

purchasing physician practices invites 
Medicare fraud and abuse scrutiny, 
MAR:35 

risk managers should participate in cre- 
dentialing, MAY:66 

risk management training for office 
staffs, MAR:32 

share liability with hospitals for claims 
of cancer misdiagnosis, AUG:105 


Practice parameters 
a form of practice protocols, FEB:20 


Practice protocols 

include clinical pathways, critical path- 
ways, practice parameters, 
FEB:20 

limit risk in expanded nursing roles, 
APR:45 

managing liability when nurses use 
lasers, APR:49 


Purchasing physician practices 

invites Medicare fraud and abuse 
scrutiny, MAR:35 

risk management training for office 
staffs, MAR:32 

professional liability coverage a key to 
acquisitions, MAR:34 

understanding and managing risks, 
MAR:29 


Quality assurance 
helps track errors in hospital lab, 
JUL:100 
Radio frequency (RF) interference 
caused by cellular telephones, NOV:149 
what to do if you suspect RF interfer- 
ence, NOV:151 


Radioactive waste 
booklet available, AUG:119 


Reasonable accommodation 
left undefined by first ADA case, APR:59 


Refusal to consent to care 
involving a minor, FEB:24 


Reports 
extra reports required for university 
hospitals, JUL:103 


Resources offered 

cancer screening kit, AUG:108 

child care center experts list, JUL:93 

communications handbook for physi- 
cians, AUG:107 

low-level radioactive waste booklet, 
AUG: 119 

patient restraint resources list, MAY:71 

pediatric care resources list, JUN:77 


Risk management department 

ASHRM offers toll-free job service, 
JUL:87 

involve risk managers in credentialing 
process, MAY:66, DEC:178 

Joint Commission standards offer risk 
managers little guidance, NOV:159 

staff in acquired physician practices 
need risk management training, 
MAR:32 

use benchmarking to prove risk man- 
agement's effectiveness, DEC:161 


Safety committees 
report information may be discover- 
able, JUN:79 


Sample forms, policies, procedures 

Advance directive for surgery patient 
(form), APR:Supplement 

Answering a helpline (protocol), 
MAR:38 

Cancer risk assessment (questionnaire), 
AUG:109 

Cancer risk assessment dates (chart 
sticker), AUG:111 

Child care center risk management 
(checklist), JUL:Supplement 

Confidential report of unusual occur- 
rence (form), JAN:Supplement 

Corrective action chart (form), DEC:169 

Critical path - total hip replacement 
(pathway), FEB:Supplement 

Day care center risk identification for 
parents (form), JUL:Supplement 

Disaster job action sheets (checklist), 
DEC:177 

Disaster organizational chart, DEC:176 

Do-not-resuscitate clarification for 
surgery patient (form), 
APR:Supplement 

Due diligence request (checklist), 
OCT:143 

Error definitions for the clinical labora- 
tory testing process (chart), 
JUL:Supplement 

Guide-dog policy, AUG:118 

Long-term care record of documenta- 
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tion (form), SEP:Supplement 

Occurrence report summary (form), 
JUN:80 

Operations effectiveness (evaluation 
form), DEC:168 

Patient restraint progress record (form), 
MAY:Supplement 

Quality of litigation process (evaluation 
form), DEC:167 

Release of laboratory tissues (policy, 
form), SEP:129 

Safety committee agenda (checklist), 
JUN:82 

Summary sheet for claim files (form), 
JUN:Supplement 

TB patient notification (letter), AUG:114 

Telephone helpline triage (form), 
MAR:39 

Temporary release of an infant (form), 
AUG:116 


Security 

confidentiality of medical records, 
JUN:82, JUL:104 

crime reports required for university 
hospitals, JUL:103 

defending against computer viruses, 
OCT:145 

handling unauthorized visitors at child 


care centers, JUL:92 
reducing risk in hospital child care 
centers, JUL:89 


Guide dogs 


develop policy, to protect against ADA 
suit, AUG:117 


Self-Insurance 
saves money, gives control over claims 
adjustment, litigation, MAY:61 
vehicles for hospital groups, 
MAY:63 


Sex discrimination 
personal responsibility wider on 
employment issues, SEP:130 


Standards of care 
in celiular telephones and RF interfer- 
ence, NOV:149 
in use of contrast media, SEP:126 


Technology 
global payments focus risk managers 
on technology, MAR:42 


Telephone helplines 
potential liability, MAR:36 


Training 
risk management training necessary for 
acquired physician practices, MAR:32 


Trusts 
self-insurance funding vehicles for 
hospital groups, MAY:63 


Tuberculosis 
CDC guidelines for prevention, 
AUG:114 
patient notification letter, 
AUG:114 
prompt action diverts potential out- 
break, AUG:112 


Uniform Health Care Decisions Act 
risk managers skeptical of uniform 
statute on advance directives, APR:56 


University hospitals 
crime reporting requirements, JUL:103 


Videotaping 
creates consent, liability concerns, 
JAN:13 


Work restructuring 
downsizing, JAN:1 
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